
Want to know 
more about 
protecting yourself 
against fraudsters?

Join police officers from the London 
Borough of Richmond and detectives 
from the Met cyber crime unit at  
our free event dedicated to you,  
the community we protect.

We will provide crime prevention advice 
on fraud and tips on how to protect 
yourself, your property and your savings.

Where: Twickenham Stadium
When: Saturday 10 March 2018
Time: 10:00–14:00

The golden rules to  
beat fraudsters
• Be suspicious of all ‘too good 

to be true’ offers and deals.

• Don’t agree to offers and deals 
immediately. Take time to get 
independent/legal advice.

• Don’t handover money or 
sign anything until you have 
checked the credentials of  
the company/individual.

• Never give banking or  
personal information to people 
you don’t know or trust.

• Always log on websites 
directly, rather than clicking  
on links provided in emails.

• Don’t rely on glowing 
testimonials; find independent 
advice.

• Always get independent,  
legal advice if an offer  
involves money.

• Report a scam to Action  
Fraud on 0300 123 2040 or 
online, actionfraud.police.uk. 
Contact police if the suspect 
is known and still in the area. 
Don’t be embarrassed to 
report a scam; criminals 
are cunning and there is no 
shame in being deceived.

We look forward to 
welcoming you at our  
free event.
Join us in the Live Room,  
South Stand, Twickenham Stadium, 
200 Whitton Road, TW2 7BA.

How to get to 
Twickenham Stadium
Twickenham Stadium,  
200 Whitton Road, TW2 7BA

By Rail:  
Twickenham Rail Station - 10 min walk 
Whitton Rail Station - 10 min walk  
St Margaret’s Rail Station - 10 min walk

By Bus:  
The following buses 281, 267, 481, 681 
and H20 have regular services which 
pass close to the stadium.

By Car:  
From the M25, exit at J12 onto M3. 
Twickenham Stadium is off the Whitton 
Road roundabout. From London, turn 
right off the A316 at Whitton Road 
roundabout.

For information on how to get to 
Twickenham Stadium, please visit:

www.englandrugby.com/
twickenham/getting-here



Police officers in 
Richmond have  
become aware of  
a number of scams  
which have affected  
our local community. 
We have organised a crime and 
fraud prevention event to share  
with you our top tips and explain 
some of the most common frauds.

The event will focus on elderly and 
vulnerable people being targeted 
by fraudsters for their money and 
property.

Commissioner Cressida Dick will  
be present at the event as well as  
a number of speakers who will 
provide their insight into fraud, 
including Metropolitan Police 
detectives from FALCON (fraud  
and linked crime online) and TV 
presenter Gloria Hunniford. 

We hope that you will join us and  
we look forward to seeing you soon. 

Police Sergeant Les Jackson  
Crime Prevention Officer  
London Borough of Richmond

Event Agenda

10:00 Commissioner  
Cressida Dick

10:30 Zac Goldsmith MP

10:45 Policing Richmond: PS Les 
Jackson on security at 
cash points; card cloning; 
telephone and courier 
fraud.

11:15 Tea and coffee break

11:30 Gloria Hunniford and 
Detective Constable Kieran 
Fowler, from FALCON 
(fraud and linked crime 
online): How to protect 
yourself from the most 
common frauds and cyber 
scams.

12:30 Detective Sergeant  
Gavin Bolt, Detective 
Sergeant Andy Jackson 
and Detective Constable 
Pete Evans, Twickenham 
CID: what you need to 
know about courier scams.

13:00 Questions and answers

14:00 Ends

Age UK, Ring.com and 
TrueCall will have stalls at  
the event as well as officers 
from Richmond who will be 
available to provide crime 
prevention advice.

Please note that the Metropolitan 
Police Service does not endorse any 
companies mentioned in this publication 
or present at the event – there are other 
suppliers offering similar products 
available on the market.

Contact us
Police Sergeant Les Jackson and 
Police Constable Gary Wells. 

Telephone: 020 8247 5826 
Email: les.jackson@met.pnn.police.uk

For crime prevention advice visit: 
www.met.police.uk/crime-prevention

We would like to thank  
the RFU Twickenham 
for kindly supporting 
this event


